Good Evening everyone. & gl 3ol T class ﬁ%ﬂgw_iﬁ Etiquettes T aTd Hd ¢ | Etiquette
Bd FaTE? Etiquette HT AT ¢ TSR |§H Ta9aT § &7 T/QTAT AT & Toh §3 FIT AT A1fe T 3R
T +TET | ST R ST & fohell A 91 I & AT F etiquettes STaAal HTTT g ST 8 | 3737 e
?JH?T SW basic STl ST Hr@r % U 39 &1 T, 37911 conversation &1 3T effective T T, T gH
3 lesson H WG|

37871 5 &l IgeT WhatsApp 9 #al Teh message TeT| Teh caferd interview o forT aram| 3iiftha &
enter B €1 38T UTell T ool Gell oW TSIl 38 s 9 1T &rer H Teh chair T&T &Y o8 381
fReR T &Il Washroom & feleheld T light ¢ 37| Waiting 81l 7 empty HIc W soa & Tgel
confirm T fF FIS IR TR ugar T AT ST 8T 3-T\T§I§Ff€f politely thanks STeTT| ST 3& interview
?WWW dr half of the marks, he already scored. FIiTh interview aﬁaﬁrmﬁ:sﬂ

behavior &I camera WX @ {g | A behaviour/ social activities ¥ related etiquettes g1 ST a8

table U FdId Helch TY WIAT GTdd THY ﬁ'ﬁf@@etiquettes g & o1 - do not speak while

eating, do not make sound while eating etc \'cRT

Friends, TT¢ 98 interview & IT normal day to day life, 3T9% good manners, etiquettes T S8
count E’IT—T%I

Conversation & 3 golden words § PLEASE, THANK YOU 3{X SORRY. 37T use THI TR HLAT Teh
fArseraR ATAT STar g | ggo &4 So 3 magical words F IR H detail H# I & -

Please/ Request

&H S ST T ggel 3T A1feT, d8 ¢ fohal & fohd dg request ®Y| Normally &5 Please word T
use W%Gﬁ%ﬂﬁﬂﬂﬁ%l R 3T F3T ST1ET polite gl o ToIT §37 Could, Can, Would you
mind.... T 8T use T Hehd € esp STd HTT ATE ¢ fo 1S ITa FAT FH L -

Could you open the door for me, please? (T 3T A feIT GXaTSlT WieT Hehel &, HIAT?)

Can you open the door for me, please? (T 3Td 2 feIT &XaTaTT Wiel Hehe! &, FHUAT?)
Would you mind opening the door for me, please? (&"HTB—]TWE:BT T 379X 31T AR ToIT gara



£7eT TRAT fF could 311X can F a1 §A2AT verb (without to) FT use AT E (Could is more polite
that can) 3 379X &7 Would you mind FT use I I & dY SUF 91 gAAT verb Y -ing form &1
use 1|

39 AT fHHY FY 379+ services offeraﬂ'@'%?—ﬂ'mgﬁwmﬁm%-
Can | help you? (T 3 3TI Fee Y Thd §7)

Shall | open the door for you? (T # 319 faIT EXaTaTT Wiel §7)

Would you like another coffee? (3T 3119 Teh 3R It TG, i)

Would you like me to answer the phone? (T 319 =IT¢3T fah # T &1 STaTe 47)
Pll do the scripting, if you like. (If& 31TT =g, o # FERCEaT T I

Shall, can 31X will & 91 verb (without to) FT use 1T &1 Shall, particularly British English g
3R 317 formal AT ATATE | Would you like... is followed either by a noun, or by an object

pronoun and the verb with to.

SHS HTY 3TN IR FIS request FIATE aY IS 30 &) polite way & 3 HAT FIAT (reject) AT
BT ATAAT (accept) 8 3mmaTT TIfRTI
Can | help you? (Wﬁmmwm?)

Yes please. I'd like to know where the shoes’ section is?
No thanks, I'm just looking. (Hdels 319 shop Waﬂi@ié’fa@@'%l)

OR
Shall | open the door for you?
Yes please. That would be very kind of you.

No thanks./ No thank you. It’s OK, | can do it. IT Don’t worry, I'll do it.

Generally, PLEASE &T use directions 3T instructions Sdlal & e agigar especially wag?r
Y instructions &1 AW class # teacher & aRT &1 AT+ aTell instructions

Open your book to page 40.
Read the introduction.



Do the introductory exercises.

Read the passage.

Take the multiple choice follow-up quiz.

Instructions 33 HY Please FT use 3W 31X 31fAF polite AT & forw v siTaT 81 I8 IH=Ia:
9 Fdel T order AT instruction AT ST, T fFAT SATAT § 311X SUFT use 3HAFAT spoken
English ¥ fFar Jmar g -

Please sit down.

Pay attention, please.

Please fill in this form.
Notice that please is placed at the beginning or end of the instruction.

Thank you
fe; 3k forw foelT = s T o &Y 3T help T €1 A 3 Thank you STefT SE SIFT &1 3R

3ogial help AT 1 &1 T ¢t Thank you STel 1T atleast 3egial THY fiehrel a?{mqﬁmag?ﬁ-

Formal Situations 3 Thank You Fo3H TEAATARIE -

1. I'm so grateful for...

I’'m so thankful for...

Many thanks for...

| truly appreciate...

Thank you ever so much for...

How kind of you to...

Thank you for taking the trouble to...

No gk owd

I M7 working & @Y simply Thank You #ga I 538 T AT try %1 (Professional

Situations)

1. Thank you for your assistance with...

2. Thank you for your attention to this matter

3. Your support is greatly appreciated.

4. I'd like to express my/our appreciation for...
5. Thank you for your kind consideration.



& T3 ST & o ST IS §ARY help AT & dl 37T THR Tehe et T “Thank you” STelol Teh
polite way & | I &FT 31T STTeTd! & [ SHT response 5 g & AT SITT? 3R “You’re welcome”
% 37elTaT 3R fohcist phrases 37T use X Tehd &2 dl 37ToT Ig W & 3R 37Te1T ST erer ol 3R 3<or
FeATct €| 3T phrases T use AT shadl 31T 37911 day to day conversation H & Tehdl & dTedh HIT

31T SeTeg & ST 811 U situation 31T STl § ST8T 31T S+1 phrases T use & Hehdl & -

You got it

Don’t mention it

No worries

Not a problem

My pleasure

It was nothing

I’'m happy/ glad to help

Not at all

. Sure

10. Anytime

11. Thank you. That is very kind of you
12. | would like to thank you sincerely

3o 3fl phrases T Haea ¢ ¥ 39 a1 forw oft safaa A 7qe 1 98 Ao Feg FF gag iR
3T 3o¢ thanks Fgal HT ST 181 &1

©oNo OGN R

Sorry

79T ITATTAT TR SORRY STTAT AT ATHT ATITAT Teh HETT T T fATeiT & | TP sorry AT sl T
379e Al A $1 SHFT AT TRT T AT T2l 7 AT TTeA T hY ATHY 79T @ €| T HS 58 RE
phrases use WW%-

My Apologies

Pardon/Pardon Me/l Beg Your Pardon
Excuse Me

My Bad

How stupid / careless / thoughtless of me.
| sincerely apologize.

| take full responsibility.

I hope you can forgive me.

| owe you an apology.

10. I'd like to apologize for how | reacted yesterday.
11. That was wrong of me.

©oNoGOrwDNRE



$O special situations H-
I'm sorry | was late because of terrible Bangalore traffic.
T FEIFIE - "How frustrating that | was late because of that awful traffic."

I'm sorry if this is offensive...
T HE R & -: "What | am about to say might be controversial..."

I'm sorry, but | don't understand this strategy switch.
AT HEAFA & -: "l appreciate your work on this, but | don't understand the reasoning behind
this strategy switch."

I'm sorry to interrupt ...
AT HFEAFA & -1 "Let me say/ ask this..." OR "Great points, | would like to add ..."

Sorry, do you have a minute?
Y FHgHRA & - "Excuse/Pardon me..."

3T 37T TR FE Sorry el dY 3HHT reply T FT RE A A -

1. No worries.
2. It's fine.
3. No problem.
4. Please don't let it happen again.
5. Apology accepted.
6. It's okay.
7. Don't mention it.
8. You should be, but | forgive you.
319 I8 3 Fg & 8 S A3 rude & -
1. Next time you do it, you will be sorry.
2. Screw you.
3. Let me punch you in the stomach and I'll consider us even.
4. Good thing your opinion doesn’t matter to me as much as you think it does.
5. Give me some time and I'll get back to you.
6. I'd like to say it's okay, but it is not. How could you betray me?
7. Apology not accepted!

3 situation based etiquettes AT AT & -



Dinner & 2RI -

3R TR Glet T STl TR o 0 A 1T ST GET 3R T & suppose salt Tl 319 & -
“Please pass the ...".
IR @t & ST H, [ FRUTGL 39 el U & 36 Y SITAT IS df H1T g THha & -

“Please excuse me for a moment.”

319K 319 already T WIAT TN Teb § 3R 3T host 3TIh! 3R @Iet o foIT &g 1§ & o 39
simply NO gt &l 1918 ohg Tohdl o -

“Thank you, but | really couldn’t eat another bite”
“I'm stuffed!”

TTAT HATCT 1ol T host &1 dRIT &hlell Hcl I | 31T 3eTeh fell &g Hebdl & -

“‘What a delicious meal! Thank you so much.”

Workplace I m@@ phrases use WW% -

Don’t say: “That’s not my job.”
Instead say: “I'm not sure that should be my priority right now.”

Don’t say: “This might sound stupid, but...”
Instead say: What’s on your mind. It reinforces your credibility to present your ideas with
confidence.

Don’t say: “l don’t have time to talk to you.”
Instead say: “I'm just finishing something up right now. Can | come by when I’'m done?”

Don’t say: “You look tired.”
Instead say: “Is everything OK?”

Don’t say: “Wow, you’ve lost a ton of weight!”
Instead say: “You look fantastic. What'’s your secret?”

Don’t say: “You look good for your age.”
Instead say: “You look great.”

Workplace 93 HIeT 9 §Td I AT -
Hello/ Good morning.....




19 39 e iR A Tra AT AR E -

Is available?
May | speak to ?
I'd like to talk with

fREY Y BT I SAR A F AT Fgd AT -

Can | put you on hold for a moment, please?
Would you mind holding for just a moment?

Tip of the Day

SORRY fIH&T use HTHTI: 319+ ITeTecll Y ATHY AT & ForT 36T SATAT 8, 3HFT use 37
a0F A oft TFaT ST AhaT & | ST 311 T Fel 3R fHA sense (meaning) # SORRY word
&T use fHAT ST FHaT § 31T T & 379 vocabulary 3t g0 -

1) 3T, FETICT AT FoRTIT HEHH AT FAT(eh o HIT §3T & AT AT I § (Feeling
sadness, sympathy, or disappointment, especially because something unpleasant has

happened or been done ) 519 -

I'm just sorry about all the trouble I've caused her.
He'd really upset her and he didn't seem at all sorry.

2) APOLOGY IT &#T o sense H {7 SHPT use &IdT & ST& 3TIh! SITAT & foh SIT 31T aTel
o 8Y T 319 fohaT &1 ag ITeid & (hafY Feft arerdY a1 @Yy ux oft AT Averely asdy §1) Ir 39
forelT 3R & gfa 3178 polite mmﬁmmmﬁwmﬁm@r-

Oh, I'm sorry - 1 didn't see you there.
Sunny, I'm so sorry about last night - it was all my fault.

3) SORRY T use SAYING NO - fohdT ST &l HAT et o ToIT Y fovam STar g (used to show

politeness when refusing something or disagreeing)

I'm sorry, but | think you've made a mistake.
I'm sorry, | can't agree.



4) TS condition 3T situation T STl o ToIT 37T SORRY FT use BIT § o1H sorry sight,

state, tale, etc.)

He was a sorry sight when he got home - soaking and covered in mud.
It's a sorry situation when there isn't any food in the house.

5) Exclamation & 9T ATH! AT THT 3 SORRY T use I & -

"That's my foot you're stepping on." "Sorry!"



